el el ails

—=a |

A ) el all

ErEN |

(Ao Aadall ¢ Sl QBSI la s chgyn) A aglal) anmac (55 (S) deals L1
. (1984

¢ oAbl JAaa g pdally gabal) o pBY B A uBlTl) ¢ Lilias 2adaals L2
(2003 ¢« A1 Akl ¢ (L) Calgall 150 1a)

3
(2000 AAEN Zapdal) ¢ H830 ye AL Al @ 3 paldl)

Al dzagill o s alall) (gl Jada dalad) 3 IaY) ¢ alisae anudls 4
. (1991

¢ Gmpadailly Ay B s i lly i) gl ciln 2anl (2l Jlana L5
(1999¢ (A1 Akl ¢ Dlely il Ayl dusspall:s )

Agyaadl Al lall saalal) celail) dgalsas DoY) (gslSa dlae Gy .6
(2005 ¢ ) dxulal

dadas : palall) cclai®) JA AN MAS) B BALAY e carudl apallae Canya L7
(2000 cAaghall &) Caipea e colady)

AN A AN i jlidiag BN Jgmal cAran cilajd and) ¢ eld) daaa eldy 0 L8
(o) L AU ) Ciyea )

Jb Jasylay) i) Ades b opdnd) JSal) cilad aladial jale Gag a9

(1996¢ (I yshailly LD Gudpuudils 35a 1 8palall) e il

2\__\.4319 lad e olagca (g d sdalAY L"Agsb:\.uy‘ ,Sal) Coa g Ry d)\.h.l .10

(2005 ¢i sy Gpaiill i jall Aaliiall) (0

Ayl agill Hla 1palall) ¢ maally culdall 50 Joual ¢ Adae uspe salala W11

(1996 ¢ IV daykal

269



(oY) Aadal) Ay al) Al rpyaLall) (Adoal) Jlae¥) 508 climabiad ¢ —
. (2002

(2001 ¢ I Gasdall A jal) gl s s5,all) cAgloal) Jlas¥) 58) ¢ —

Aplaiall Akl 5Ll Al N B 8 Aadla calhd awBagle.d
(1999

aalell ¢ 8l cibaas Agalgal Aailiul) B)N) ( prall Flidllae dpeallae.s
(2001 el Sl de sana 1 5yalall) ¢y pdallg

LI Aalall Ay pamall Liggll 1 5alal)e §jludaa) s JAI) ¢ gan dpaid) 2
.(2003

Aaalall ot ApnKy) ccbai¥) 8ylal Aailiad) 50 ccand sl Slull ae.
(2002 ¢dnaal)

ool 355 ma ) o Sl Jaaa A )Y e Lai) ¢ delan (ol il 2 Lo
(2002 ¢ae bl

(2003 ¢ s delidall (s 4S50 1550 all) o palaal) 180 ¢ —

(2002 dieldall Ll 3855 5 ya ll) cAgale (puly foabua 50 ) Jpual ¢ —

(2005 <Agl dagdal) : 5 ) BN fodlsa (g2 (e Aydac. s
alalad) ope Aiad Ao Ay @ b}l 8))alg clabyl] ¢ Plail) des 2gda
clai¥) e Jalail) cudbad gad @ Aoy adl maldd) (o gladl) Joo b LY 5L
Aaladl 2oL ypal) 12l Joad cpslanll Galaa (ol o Gogdail) aBlgg

.(2004

O Aia sy lall) clai¥l B b eLaly) a8 ¢ gdlaal) 2Ly deaa
(1999 ¢ uai

Aadal) ¢ uads e 35S0 r 5yalall) ¢ Aalleg e qulad ¢ clai¥) 5 ¢ —
(1995 gt

el el ails

12

13
.14

A5

.16

17

18

.19
.20
21
22

23

.24

270



() Anlall ¢ e A€ 5ya ) cdpalle g Aulae cuplad seba¥) B0y ¢
(1993

el agil) bz syalall)e Ayl Adaad) — Lalad) 5,9 (535l Gunad
(1995 ¢ J1sY! dadall

AgSa t 5 yalall) (g plaly galaat) maia : cila¥) 53 ¢gyradll daal uaan

g cibas¥) By0a) calls 7 Ma danann

(2005 ¢ I Zadall Eusailly cluhall (e 15588l
Dlall) AaagfiliN) Aadl sacly ailiaN) oS8 s S sl dsena ilas
(2000 ¢dmalal

cigyeaall Cilaalall s rigyuSuy) oyaal) 81 clbaba®) (oh lade esa
(1983

Blasally Lgda Lol (s Aai¥) @ bl 5] cihlgn (P s Jrllue desand
(2001 ¢l Axall cAamilly 1aY) jski 3S5e : 5l (lgnle

Sl AU A salal) (el (g cadll daal piae cann allaie 2 anand
(1992 igpadl oty : sl o) giSally pialal)

Elally aalally bl 3 ) SR Jins ¢ Sl aly) tesa
(2002 iKY A8 ¢ 5yalal) 2020 als g

gl 3850 1 5yalall) (CijleSll cilaiyl Bya) Aaiiliiadd ¢ 23l dess desand
(2002 ¢Aglill Zadal) ¢ jll

BIEK SJAGJ\) :\1\149 Cil jlaa g 95).53 JAda c&hj‘i\‘g ade W) ¢yl gl dana D
(2002¢ sl dpalal) sl
Agall clpall 3S5a tnalall) cduany Y a8 Lal Jadadsl) tclad¥) 50 cliay s
(2004 (Al dagdal) )0

(1992 «pll zuyyall la: 5 alll) « Ay Iy el Al 3A3) ¢S Gl 53 3

271

el el ails

25

.26

27

.28

.29

.30

31

32

.33

.34

35

.36

37




el el ails

Lanyi cdina alle b Al cased) Juladl) Ades ¢ BN AN Aol ¢ uleg
(2000 cislall 3y)2Y1 gxa 2 pabyll)e o alew caana o laud

pall) cada el dangi ) QN jedg cilegpdial) B £ Il ¢ SIS (psa
(2001 ¢ Jds¥) Zazhalle yually danill ahaY) S5

eIV Al (3Ll la ropalal) (35l )y den i cclai¥ 803 calliy) Lsna
.(2004

A.A;B ¢ )9 &s g )we A_ubA} EREPE Yy LJ\J\J\ Cila glaal) p.BJ cJJ:\SSLA J—U‘“:‘b
(1990 66_\_)45\) )_.._J\ J\J : 'é).ém\)c JAAT e.a.al.c
B)QUS\) ¢ 09 E" \g h\;d_\ ) @ ) ‘é ;’l—ﬁﬁﬂ\!\ Silman ‘O})ib cjl A GJL.A Lg)‘)}

.38

.39

40

41

42

g\ VR

Cra pie galal) éilanf e Aabuad) AaiY) daluad) Aajf 5)08) ¢ jrad Lugyne deal
drala pylail) s palall) oyl clad¥) By Calil) goiaadl yaial) ¢ ppaiim
(2003 ¢puads (e

S gl sl o Jg i) o Uahy cilai¥) 8))alg zgylghal Jabad ¢ o dane el

(2003 ¢sad cpe daala el A0SR ) ()l sSlly cla)Y) 38

Aoagdal) &)eslls clai¥) Aatlaa b daloial) gl g (s aeal cpall Jleans
(1996 «uad (e diiSa 13 alall) u)sSlly ilai) B)8Y Y (il aial
claliias cilai¥) 59 5angl adaiil) J<ell Jladl) apauall] ¢ liae) 2eal aals
Ore Al ylaill 408 1 5yalall) (b)Y 5)laY Gl geiull yaisall (Jlasy)
(1997 ¢sats

43

44

45

46

272



Gl gyl gl (cibai¥) 5)03) B Ayl 3ylgall 0o g8 o Luall arei )
(1997 s ce Aaals cplaall 40 1 550 ) ccula)Y) 5ylay

doali) clebiall b dleslls csbai®) 8)00) ) odite Joa allia deas mlla
oo Anala 3yl A0S pyalall)e a1 8)aY bl (gsindl yaisall (Asaldl) ) gally
(1999¢ Luass

e Adadat Ay Aalud) plUad B cilai¥) 50y canlgllae a8 deae e
(e (pe Aaals ylaall A s gpalal)e cla)Y) sy Al gl jaisallip.a
(1998
(Al olath) (utaad clai) 8080 3850 an il B ¢ lalid) des ) 2
(s Ope Aaala 3ylatl) LK palall) o)sSlly la1 83y S gpindl aisal
(1996

(1998 «sadi (e Amala 3yl A0S AN ) ()lsSlly calay¥) 5ylaY

glhiby il Ao ld §))y) gad (rlidllase dane (lals ¢ Slindl 25ans pliac
conadd (pe Anala Blaill IS s HalEl) Sl Y bl syl aigalle galidl
(1999

AUl tipall s Mol (ali g agSl Aaif ¢ ihal dgana ihal e
ylaall 1S 1 5alall) (el 5oy uaelad) (gsindl yainall ¢ Agalsall cculiud)
(2001 ¢(sad Cpe daals

aisa ¢ EayleSl) 5)03) dgalga Jadad gl B Gl )ed ((Dladll das ( aghl0
(2 1428: Lalyll ) ggpdally galal) Jaall g lal)

(Jifially pualally ol E | Jal ol sie Gy Ay (Caali (sana
(2000 shd 86 ¢z ilsall yiie diolud) Al soall ¢ dynSiyl)

5,03 Jadie A A il 3))eal) asd b cilagleall a8i )93 ige s2an ane
daals 3)lad A0 myalall)e L) 8)aY Lueldll aindl yaisall (AlbSAN da3Y)

el el ails

A7

48

.49

.50

Sl

.52

53

.54

.55

.56

273



el el ails

clai) 80y} 8o ldS o Aalatill Jalgel) iaay 2 clals Jlas awaa .57
()5 Slly a1 8oy adl )l gsiaall painall ¢ Byl Asaly culi iy
(1999 (uad (e daals 1 lall)

— glay) — oM clai¥ 80 (b clai¥) 8y0a A glelum (zyd yraw deas .58
Aaala cpylaill 0S5 lal) cchlad¥ 5)laY CulEl gt idlpainall o Jladil) el
(1997 (Luad e

80y Lualad) yaigal) Aai) 8y0a) B 0949 AW ¢ s desa 2T desad 59
(2001 ¢uads (e Raala c3ylacl) A0S0 558 lall )yl oSy a3y

B bl sl sl puaa duaa dSu B Gl B3 ¢ ihias ple deas .60
(1999 cpsats (e Fasls )laill A BAL) cilasY)

Layil yaa silas Ji3 3 bl Jehaul) ed ¢ 5 AT5 cagmudl 5l desa sa3a W61
cevml) Gl (b lardll deliva ¢y pdall il aisall @ 3 alall) o)y Alghial)
(2004 gyl Jsall daals Aliine 4y

E B (i) saipalle_cibai¥) 8009 Aai¥) A i ¢ il ) dane Cinaa .62
I oty hL S Gadyus 2y 3-S50 1 5paldll) il Cladli WY
(1993«

ol oiall paigall cdyleslly clai®) B} b Jadaddl) gdcdens agd ihaas .63
(2000 ¢ e e Aaals ilaill 10 1 550l ccula)Y) sylay

o 8:5 e nyille (chda) (goiiall Jaal) saipa cilidold iyl Al jaise .64
2006

cggmal) B b clai¥I 50 (5 ) ATs (pan 35 ana Aiad el desa s .65
(o) By bl gl paisalle (Al dad) muald) Aajl o gudailly
(1999 cpsed (e daala ylaill 24IS 3501l

L )l

274




byl E ) SR+ Aalally eliall zLluyl duall Sleall )
(1999 oyl Ludaa y)e &g yaaal) da i) 5ylacl) o o)ils by

oulas cganz) 98 adud) §iladl 5,8 ADNSY gilEal) ol Lall dasall 83
-(2006/4/19 «caxil)

o) olua 8 98 Sl bl 3,8 Ly Gilal) ol Aiall Slgl) )
{(2007/5/16 ¢amlal cagyiil Jomillesnl ulaa & gpnz) ¢ pa¥)

apya<) ¢l golaall Jslaalls dmlall syladll ¢ gaiad) Slanyl Jial)
(1998 «(symall Jaill g Usil i)y Gugal) S e

Eyall e in€ N ) o el gyloadl) Jela g Aa WA 5ol
(1999 ¢copmll Jinl ¢ Usil Lz

Crpall 3K pari i W) o et g ladl) Johullg A il sl «

g ail )Ly Cusad) 3S5e o gl (g lal) Mg da A Bjladl
2001 gyl Jal
Eisadl 3S5a AyuC ) ¢ gl g bl Mg A AN jlast) ¢

(2002 gyl Jal g Usil cfLizi )
g il iy Cagall 3S5a ¢ gl (o lal N1 doa A syladl) ¢
(2003 g adl Jal

Ergad) 3S5ar A ay) o dlied) g lanh Joludlg Al 5iladl) «
(2004 gyl Jal o Usil cfLiia )

Eisadl 3S5a Ay ¢ gl g lail) Jgla oy Aa A fladl) ¢
(2005 syl Jail g Usil eyl

Ergadl 3S5a ApuC ) o gl g ladl) J iy Aa Al sladl) ¢

275

el el ails

.66

.67

.68

.69

.70

1

72

73

74

75

.76

oy




el el ails

Crsadl 3S5a Au ) ¢ gl g bl Mg Ao Wl 3lastl c .78

(2007 s adl Jaal) g Uasl Ly

AB pouin o 2020 fa pene B gyad) JAU) cAoaadial Auagil) Gullad)
(O sladl (A sanl i) Dalsally Jail

5y 1y ¢ aalall) ¢ Aulgall 5Ll Adaks g Uk yuoaill o) Ja) cililee Jds

(sl 5ylally Sl

<2000 ?Lc ‘)_Dsﬁ ¢ Z\_MJM\ A (“A & ylgSllg ‘;ll—djtg‘ 6UJJA~\j gLuLa PE'y

(el (pe Aaala 3 alW)

1998 ale ;) « Ay aall pn (b & leSlly claiM) (sdlen) sl 2ens
(el e Aaala t 3aldll)c 1999

o) (348 Eleng Liad et e L) Aadlall dgal) cuiCal)
:2006/3/30

el 4 S ) Ay juaall () sall (g jalaall 5 Gpedldll QLS N AS ja e o
(2006/1/30 sl Jaill Sl slaa

Al yuaedn ) seen (s (A 2aall g g il Uik Cadlsall slacly gl g 8

(2005%5);_\}\ Jall )y :B\_UASSM\J\)cgJ;J\ Jaal) tu Ghladl @

¢ lalaall (53 Sl leall alall) ¢ gyal) Jal gLk Llds e 5y
.(2001/1/13

.79

.80
.81

.82

.83

.84

.85

.86

.87
.88

daale OBlaa g AL 0

b emaal) gyanl) JA £ b Aalgi Al claadl) ¢ dsene Craid) de aealn
ccsradl) Jailly Linsli€illy o slall Zppall dpaualSY) Asa) ¢ (fingtia galle ol B
(2002 <54 saadl ¢ 27 s

276

.89




G5 IaY) Aaa)e | o) i) Jadadiil) g 513 JalSia Jida gad cldle dese dalad 3
(2001 ¢l / i - 4 3 sl (33 sl

b Sll)_cdaala ablgq dnlle Basle :duaiilly ) galawall (g Suall malyy) Gladlas
(2005 555€T (51 aaall ¢ ppal) Aase

aslall Aaa ¢ opand) GBI pldad 8 Lylaal) alill) podai caliall (s lea
(1998 diss 66 2ac)e gyl Jaill Ll giSil)

25 alaall caabll axall )2y dlaa cilad¥) B calal) Golu) cane Calile.
(1993 «Jpsl Aplay) Lpatill Cilman sl 1358 )

idae s al) o pallall gpand) LA A uua N 800 (i 5 Spiellae
(2006 ¢ pyle ¢ suil sl

) lgad A 2l cfy odail) aniig e : AajY) e Ll ¢ ppal) deas Glaic
comalal) 232)) (yalal) daala ¢ Dley) LIS 1 55alal) ¢ Dley) Cisad dypadll iyl
(1999

(o el ) @l Jgyil) cDBU Jadd pha AL ¢ ok Gl Jles plas
(2003 ¢ Jli il il Aaa rlid) ¢ puan (A g Sally (goanl) JAI claluat)

Crsa Alaa : 5palll) ¢« Adaglle Andlgll fn cilai¥) 808 3She callss #Da deaa.
(2001 sdsy — (45 piall 222l ¢l

aaal) ¢yl Jaill Lol S5 dla)e Adag iy opall adluatl) celyi ~ allae deas
(2002 s <81/80

:?DMES\) el yalall el LA @L.a.\.u L}Jjﬁ\ Jat) 42 c‘é_,.'alﬁl\ Laadl 2e dasad
.(2003 ‘469 Q) "é).o..al.ud\ raa :du

el el ails

.90

91

.92

.93

.94

.95

.96

.97

.98

.99

(1999 70 22 ¢ gynall Jaall L gl 3K

s S el Sleadl: 3 alall) dpalaidl) dpaiill 8 1a )50 4y ) el 4 aall (Sl sall 1101

(2004 ‘C«LAAAY‘} Aaladl :\l\ajﬂ

(2006/1/27 «43516 22211 2l a¥1) cdadiay) A8, sal Ay S day cildlias) 102

277




el il

Pigle Jdila

Al A gl cilsliaal) jLbadf 508 alad) mgial) (o5liyi Clagllae aes 1103
D\A.ﬂ\ Z\_:JS : U’“‘U“"‘M) c):ﬁ.a.u;u ZJLch () il 3Lid L‘QA ,'AQ Cadaille LA,\M
.(2002

(2002 ¢ 5l Arala chaland) aslelly LB LIS R ) ()50

b i) 800 Alad 3oLy B 5Sual) IAY) adaT edt ) b ay LSH L105
(e (e Aaalacs)lad 0K 5alal) o510 Al « Asliall Jlast) cilaliia
(1998

Al Apadaiil]y dn ol i) cpiiall cy JeUY ) cadils eallae e 106
(1997¢ (uad (pe dmalacs)lad A0S 1 5yalall) 3) 580
o)5iSa Al quamadlly J3A1 pUad B cilai¥) 80 (Capyd cpall 2 Ma i 107

(1995 el S (uad (pe Aaala 3palall)e Bysdia e

Aoaldl) Joall 7 Ba zlgad : clai¥) 8308 3S0he andill ¢ dhias ae dhias 108
(1995 ¢ uysnall 318 daala 3ylaill 4 e Layl) c3ysiiia e o)y 5i€0 Al

Lijlie Ay s g i) pUad b il i) 5y calad) quglud) ¢ e Ciie (s 109
Aralae sylaill A0S 1 5Ll co))si€a Ay Ay ya¥) Sandiall cliolly saa (h
(1998 s lall

Tyl cﬁ\}o
http://www.navy.rin <) dadtall Jsa) cuigal) .110

MR \J‘}'\cd‘)}ﬂ\ O 111
http://www.economices kaau.edu.« 4lay) daiill 4y sl

278



http://www.navy.rin/

el il

http://www.mts.gov.eg gxaall gl Jaill g Uad ¢ gl Jail) 3,535 112

279



http://www.mts.gov.eg/

el il

s diaY) aal all

Books:
1. Cecil .A. Gobb (1995), Leadership: Psychological Aspects,

International Encyclopedia of the Social Sciences, (U.S.A.:

Macmillan and Free press).

2. David, F.R, (1993), Strategic_Management, Macmillan Publishing
Company, 4th Ed, New York.

3. David, F.R. (1993), Management Macmillan _Publishing
Company, Fourth Edition, New York.

4. Edurin T.Haefle,(1999),The Colombian Experience in Transport

and National Goals, Washington: The Brooking Institute.

5. Glenn D.Paige,(1992) ,Political hire & Fire Reading For an
Leadership Field, New York.

6. Hill, W.L. &Jones, G.R, (1992), Strategic Management, (Haughton
Mifflin Company, Boston).

/. Janine L. Reid ,(2000) ,Crisis Management , planning and media

relations for the design and construction industry.

8. Jeffrey R.Copnigro,(2000), The Crisis Counsler :A Step — by Step

Guid to Managinm a Business Crisis.

9. lJing Zhang, , (2003), Distrisbuted Leadership In_The
Development of Acknowledge Charing System,(University at
Albany).

10. Jon Kotter, (1990). A Force for change, (N.Y.: The Free Press).

11. J.Wren, (1995)., The Leader’'s Companion, New York: the free
press.

280




el il

12,

13.

14,

15.

16.

17,

18.

19.

20.

21,

22.

23.

Kicky Hayes, (2005). Managing Teams : A Strateqy For
Success.
Lerbinger, O.(1997). . The Crisis Manager , Facing Risk and

Responsibility .N. J. Lawrence Erlbaum Arrociates .

Myers, Kenneth, (2003). Total Contingency Planning for

disasters, (New York: John).

Pobert H.Rosen,&Paul B.Brown,(1997) , Leading People:The
Eight Proven Priciples For Success In_Bussiness, Penguin
group,U.S.A.

Richardson,(1995), Strategic _Management, (London : Pitman
Publishing).

Richard J. Stillman , (1992) ,Public Administration, Concepts and

Cases,(Boston: Houghton Mifflin.Company,5™ ed.,).

Robson, W., (1994), Strategic Management &Information

System: An Integrated Approach.,London pitman Publishing.

Shackleton,V. , (1995). Business Leadership, Rout lege,
London.
Simon A. Booth, (1993),__ Crisis __Management _Strategy

Competition and Change in Modern Enterprises. (U.S.A).

Stuart, P.Robinson, (1996),Decision _making under_pressure |,

Tauris Academic Studies ,London & New York.

Travers, C. (1998), Handling Stress In M. Bland, Communicating
out of a crisis, 1st (Ed)., Macmillan Press, LTD.

Thomas .S .Bateman & Scott .A .Snell (1996) ,Management
Building Competitive Advantage.

281




el il

24. Thierry Pauchant C. and lan Mittroff , (1992) , Transforming The

Crisis Prone Organization , Sanferancisco ,Jossey-Boss Publishers.

Periodicals:

25. Andy Podolok , Crisis Management Series : Creating

Management Teams,Risk Management ,Vol,49,No.,9 ,2002,

26. Anthony Boczko, _International _Payment _Risk ,Financial
Management .March 2005.

27. Anthony Boczko, Technical Matters — Country Risk , Financial
Management, Feb.2005.

28. Assessing team’s Problem Solving a ability —Team Problem

Solving Assessment Tool, Management Decision, 2000, Vol. 38,
Issue 3/4.

29. Crisis — Controlling a chain Stare age, April, 1997, Vol. 73, Issue. 4.

30. Caroline, Keown, Crisis When does a molehill become a

mountain, Disaster Prevention and Management ,\Vol.6 ,N0.1,1997,

31. Collect Stackelt .Crisis Management, Accounting & Business,
(London: May 2001, Vol.4, Iss.5.).

32. Christine M. and Dennis A. Rodinelli & Pearson Crisis

Management in_central European firms , (Business , Horizon,
Vol.4,No.3,May-Jun,1998).

33. David Weir & Others , Communication and Cultural distortion

during _ Crisis, Disaster Prevention and Management,
Vol.8,No.1,1999.

282




el il

34.

35.

36.

37.

38.
39.

40.

41.

42.

43.

44,

Dufort, F.C. and Pouchant, C.T. Humans and Crisis : A case study

in the Banking industry, Industrial & Environmental

quarterly,vol.7,n0.3,1993.

E.F. Harrison, Strategic Planning Maturities, Management
Decision, Vol.33, no.2, 1995.

Global Challenges for Transportation,_Institute of transportation
studies Review ,Vol.13,No.2,Feb.1990.

lan L. Mittroff, Managing Corporate Crises; Managing Crisis

before They Happen: What Every Executive and Manager
Needs to know about Crisis, The futurist, May - Jun 2001.

Janet Jzatt, Coping with Crisis, Marketing, Mar.26, 1992.

John Hintze , Why did we make bad decision ?, Harvard
Management Update, July 2003, VVol.8 .

J. Kash, Crisis Management: Prevention, Diagnosis and

intervention, leadership & organization development Journal,
Vol.9 ,No0.4,1998.

K.H.David & Others, Crisis Management: a survey of property

development firms property management, Journal of
Management, VVol.17, No.3, 1999.

Linda S.,Ashcroft , Crisis Management Public Relations, Journal
of Managerial Psychology ,Vol.12,N0.5,1997.

Mari - Russel Sunderland , Classics in transport Analysis

Transport ,Logistics and Transport focus Core by: Sep 2002, vol.4,
Iss.7.

Melanie L. Herman and Barbara B. Oliver, A primer for crisis

management Risk Management, Jan., 2002.

283




el il

45.

46.

47.

48.

49.

50.

5l.

52.

53.

54,

Michael, Bland, Training Managers to Handel A Crisis, Industrial

and Commercial Training, Vol.27, 1995.

Norman R. Augustine,_Crisis Management Managing the Crisis

You Tried to Prevent, Harvard Business Review, Nov.-Dec.,1995.

Rchame Steven, Management Accounting Decision Management.

, Financial Management ,July-Aug 2005.

Robert J. Thomas & Warren Bunnies, Speed Leading :Do You
Have What It Takes?, Harvard Management Update ,Vol.7,No.4,
April 2002.

Shrivastava P,. Mittroff lan, understanding industrial Crisis,
Journal of Management Studies, VVol.24, No.4, 1988.

Siegall ,M. and Gardner's. Contextual Factors in Psychological,

Empowerment Personal Review, N0.29,2000.

Steven E. Nyblom; Janine Reid,__Understanding _Crisis

Management , professional safety, Prowse Science Journal , Vol
48:No.1, March 2003.

Steven E. Nyblom ;Janin Reid, Understanding Crisis

Management, Risk Assessment & Planning are key to effective

response. Professional SAFETY, Proudest Science Journals Mar,
Vol. 48, edit 3, 2003.

Stephen Bumout, Four Keys to Managing an Allowance., Harvard

Burnout ,"After the Deal Is Done " Management Update |,
,Vol.7,No.12, Dec.2002.

P.S. Sriraj & Pearson, Crisis Management and Planning Using

Systems Methodologies, Journal of URBAN Planning and
Development, September, VVol.125, 1ss.3,1999.

284




el il

55. William Rich & Persons, Crisis Management in the Midst of

Labor Strife: Preparing for the Worst, Sam Advanced
Management Journal, Vol. 61, No. 1 ,1996.

56. Warren Bennis , Managing the Dream : Leadership in 21st

century, Journal of Organizational Change Management,
Vol.2,No.1,1989.

Reports & Conference:

57. Ghonaimy, M.A., M.M.Habeil A/E sesry and H.A.Metaw,

Simulation Technigue for computer system performance

Evaluation, Proceedings of the 4" International Conference on
operations Research and Decision Support systems, Military

Technical collage, Cairo, Nov., 1999 .

58. Jorgen Monzel, 1998, Shipping Finance,Seventh international

Maritime Conference, Arab Academy and Port of Hamburg, 21-23

Oct. , Alexandria .

59. National Conference on Trade and Development (UNCTAD),
Review Of Maritime Transport, 2004, (U.N.).

60. National Transportation Safety Board, Special Study Major Marin

Collision and Effects of Preventative, 1981.

Http// www. Site

61. Assassinate Behavior, Conflict Development Report, Crisis”

Planning A profit, Not — for Profit, and Individual

Responsibility, http//:www. humanstudiescenter.org .

285




el il

62.

63.

64.
65.
66.

Mark Towhey, Lessons Learned: Three Ingredients For a crisis —

resistant Organization, http://www.towhey.com/ingredients.

Human studies center, Crisis Management a profit, not for profit

and_individual responsibility, London consults from approach ,

the state of the art information & knowledge ,http://www. human

studiescenter.org ,2004.

Kurt Lewin’s , Leadership Styles, http: //www. changing minds.org

http://www.resala.org/archive/index

http://www.almualem.net/archive/index

286



http://www.resala.org/archive/index
http://www.almualem.net/archive/index

